
Upgrades to Waterloo Drinking Water 
Facility Underway 
Though located outside the Seneca-Keuka 
watershed boundary, the Village of 
Waterloo relies on surface water from 
Seneca Lake for its drinking water supply. 
The Waterloo Drinking Water Facility is 
located along the eastern shore of Seneca 
Lake in the Town of Fayette and serves 
roughly 15,000 people in the surrounding 
communities. Annual water quality reports 
are available through the New York State 
(NYS) Department of Environmental 
Conservation (DEC) Info locator and the 
Village of Waterloo website. 
As the facility sources its water from Seneca 
Lake, the water quality of the lake has a 
significant impact on the quality of the drinking water supply and the operation of the facility. Short-term impacts like 
sediment runoff from storm events and long-term changes like the arrival of invasive zebra mussels and increased 
abundance of harmful algal blooms present operational challenges. In response to these challenges, the Village of 
Waterloo has embarked on upgrading the facility to better serve and safeguard the community. 
This spring the Village broke ground on an upgrade that will enable the facility to remove blue-green algal toxins, per- and 
polyfluoroalkyl substances (PFAS) and excess turbidity from the raw water while improving the taste and odor as well. 
This will be accomplished through the addition of both a pair of horizontal pressure filters and a series of four granular 
activated carbon filters to the existing vacuum diatomaceous earth filtration systems. These components will be housed 
in a new building adjacent to the existing facility. 
Design work on the new system began in spring of 2020 in partnership with the engineering firm MRB Group, and Falter 
Construction out of Syracuse, NY broke ground on the new building in March of this year. Completion is expected in 
March of 2023. Final costs for the upgrades are $12,713,595 and are being funded through a combination of Water 
Infrastructure Improvement Grant funding and the Village Water Reserve Fund.   
With United States Environmental Protection Agency and NYS Department of Health issuing new and more stringent 
standards on emerging contaminants such as PFAS, and the ongoing safety concerns posed to public and private drinking 

water supplies by 
recurring harmful 
algal blooms, 
upgrades such as 
these are 
important 
measures towards 
providing cleaner 
and safer water.    
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Municipal Voices 
This section focuses on different municipalities and their role in protecting the water 
quality of the Seneca-Keuka Watershed. Learn what the Village of Waterloo is doing 

to make this goal a reality. 
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